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Leading Connecticut in
Recovery Innovation

CCAR envisions a world where the power, hope and healing of recovery from
alcohol and other drug addiction is thoroughly understood and embraced.
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CCAR Board of Directors as of Nove k0@

William o0Bi |l | OPrekigemtr y
John Hamilton Vice Pradent
Mary Painter Treasurer
Roberto Garcia Secretary
Gregory Atterberry

Allan Baker

Edwin River®acheco
Carmen Roldan
Judith Stonger

%f Slate of Candidates as presented at the Annual Meeting o4, [86@5mapproved

Mission Statenm

The Connecticut Community for Addiction Recoveprd@a2d®)the recovery community
(people in recovery, family members, friends and allies) to

1) put a face on recovery and
2) provide recovery support services.

By promoting recovery frooimal@nd other drug addiction through advocacy, education and service,
CCAR strives to end discrimination surrounding addiction and recovery, open new doors and remo\
barriers to recovery, maintain and sustain recovery regardless of the pathlansaltitingg tvat all
people in recovery, and people seeking recovery, are treated with dignity and respect.



Executive Director Summary

Hi everyone,
Life is good.

The weather for CCAR was a lot better this year as we sailedriotrigbasyvespecially compared

to the prior year where it was rough going for awhile. The personnel have remained stable and in fact
open arms, we welcomed Michael Askew and his family back to CCAR and the Bridgeport Recovery
Community Center CCAR have recuperated from our loss of federal funding in October 2008 by
securing a new contract with the Department of Cogdaianbeen implementing tHenRg &

Recovery Project since July 2009 out of the Hartford Recovery Comninatip €eartenent of

Mental Health & Addiction Se(@dédAS)ontinues to loeirnumber one supporter and stepped up to

the plate to amend our contract, thus ensuring that we can maintain our four Recovery Community Ce
for the foreseeable future.

So, whatire some of the highlights

1 Bill Leary has stepped in as the new President of the Board taking over for Tony Taschner. CC
has been extremely fortunate to have these gentlemen at the helm for the g&styfew years.
are experienced, dedicatetiwiseWith the addition of new Board members, the CCAR Board
is working at a very high level and it shows in the health of the agency.
1 The Recovery Technical Assistance(BTép) has begiorblossom generating nearly
$68000 in revenueor eampleCCAR has helped develop a recovery community organization
in Sioux Falls, SD
1 The Recovery Coach Academy was held four times with participants from Connecticut, Maine,
Florida, New York, Texas, Indiana, Arizona, lllinois, Virginia, lowa 3/ &ssacha setd
Rhode Island.

Please read on and see what a handful of dedicated staff and a whole lot of incredible volunteers can
accomplish.
Recovery lives on. Not only does recovery live on, it thrives.

Many blessings,

Phillipvalentia
CCAR Executive Director
In recovery since December 28, 1987



Volunteer Management System

Normajean Cefareliblunteer Manager, 198 Wethersfield Ave, Hartford, CIC(BAR) 2227)
Fax: (860) 24228 Emailormajean@ccar.us

fAs a person in recovery | have benefited ijnframseolunteering at the Hartford Recovery

Community Center (HR@@)ether making TRS calls or Recovery Coaching | have been given countless
chances to promote and enhance yerotrer lives of others. CCAR has afforded me so many
opportunities to give back to the recovery comin@@AR Volunteer

Al |l ost my job just about a NewdandonRegaverand st ar
Community Center job searttty. After frequenting the Center for a couple of months, and job
searching to no avalil, | began to think it was a prime opportunity for me to turn my situation around an
back to the community. | was trained as a TRS caller and startedaeztbenrsgnha were in need

of support in their recovery. By doing so it has given me back my integrity and purpose in life while
maintaining my own sobriety through this rough time. Although | have yet to find a job, once | do, | will
continue to givey time and support to others in need because the feeling of knowing that | am helping
someone else through their journey in recovery is priceless. Thank you CCAR for being there for me
through this rough time in my life. | am forever grateful € GodKBtegslames, CCAR Volunteer

In 2005, CCAR made a conscious decision to move to an organizational culture that completely embre
volunteerism. We hired-irhédl Volunteer Coordin&tormajean Cefamgllilshe has been

instrumental @ C A Rutcess.After researching maegues, we modeled our Volunteer Management
System (VMS) after large hospitals including applications, interviews, background checks, job descript
training, supervision, and celebrgaoy.on CCAR encountereé sgsistance to the idea of

performing background checks on our vollrgeplsrgued that most of the people we work with and

who were currently helping out with CCAR had a criminaheyceomisdd be disqualified fro

volunteering. Managerasstired that this would not be the case. Long criminal histories could be
viewed not as liabilities, but as resumes.

In 2008, 276 CCAR volunteers contributed 13,000+ hours of service, with a richness of diversity and li
experience rarely found mpnafit agencies. At staff meetings, public presentations, and in conversations
with the recovery community, we emphasize the importance of obecalus@eeastive volunteer

force generates more positive results than paid staff can pogsdiblyadone. Recoverees not only

gain from the collective wisdom of the CCAR volunteer force, but have the opportunity to become a C(
volunteer as well, in accord withtHeémmeor ed recovery principle, Ay
away. o0

Volunteer Hours

A In 2005, 90 CCAR Volunteers contributed 3,450 hours

A In 2006, 204 CCAR Volunteers congdbus,328 hours

A In 2007, 304 CCAR Volunteers contributed 8,078 hours

A In 2008, 276 CCAR Volunteers contributed 13,080 hours
Using the Connecticut Volunteer Rate, the monetary value contributed in e:

A In 2005:$74,870

A In 2006:$155,612

A In 2007:$175,293

A In 2008:$336,797
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Exidayy April24:2008
GI00pm= Rk Ha0pin

With Guest Speaker % '%
Entertainer Mark Lundholm >

Mark details his battles with addiction in
a clever manner that is sometimes shocking,
often heartwarming, and unceasingly honest.
Lundholm has had his own Showtime Comedy
Special, appeared on Comedy Central and written
and starred in three one man shows. He has
lectured, presented and appeared at over
300 professionals’ conferences.

$75.00 per person
Cash Juice Bar

For tickets,

Saint Clements Castle call 860-244-2227 or
1931 Portiand-Cobalt Road purchase on our website
Portland, CT 06480 WWW.CCar.us

le.com No tickets at door!

As a result of the untiring efforts that the volunteers put forth, CCAR presented 27 Presidential Awards
our 2009 Volunteer Recognition Dinner. In addition, Attorney General Richard Blumenthal acknowledg
the PresidentiahArd recipients with an Official Citation.

GOLD AWARDS
(500+hours)
Rebecca Aubutames Earl Jondselena Krawczyndiary Ann Pow@leraldo Rivera

SILVER AWARDS
(256499 hours)
Andrea GaineggVendy JacksoArleen JaquisAmie MorseCynhia Schmidt

BRONZE AWARDS
(100249 hours)
Aqil AMisri Shelly Butkevjckllen Carmicha&avid CondiLynn DeMarc¢iVarta Enriqguekiarcia
FaenzaChristy Jalbei$andra Kilpatrickohn Lyn¢gHRobert Meehalvette MohowErika Nimyo
Todd RebmaiMaria Riveralacqueline Simpsofonylaschner



Summary of Volunteer Training Activity October 19Z¥8ember 30, 2009

Date Training Location Attendees | Trainers

10/14/08 Volunteer Orientation BRCC 6 Normajean Cefarelli
12/11/8 Volunteer Orientation HRCC 9 Normajean Cefarelli
3/13/09 Volunteer Orientation NLRCC 7 Normajean Cefarelli
4/01/09 Volunteer Orientation HRCC 12 Normajean Cefarelli
5/08/09 Volunteer Orientation HRCC 12 Normajean Cefarelli
5/18/09 Volunteer Orientati WRCC 7 Normajean Cefarelli
6/25/09 Volunteer Orientation WRCC 14 Normajean Cefarelli
7/16/09 Volunteer Orientation NLRCC 6 Normajean Cefarelli
7/22/09 Group Facilitation NLRCC 4 Normajean Cefarelli
7/29/09 Volunteer Orientation HRCC 10 Normajean Geélli
Total 87

Recovery Community Centers (RCCs)

A Recovery Community Center (RCC) é.

9 is arecovery oriented sanctuary anchored in the heart of the community.

9 is visible so local communities of recovery can actively put a face on recovery.

T senes as a physical | ocation where CCAR <can
care, specifically through the provision of a variety of recovery support services.

1 provides pebased recovery support services using a volunteer faeca tcadehvajority of
these services.

9 attracts people in recovery, family members, friends and allies to serve as CCAR volunteers, wi
in turn help those coming up behind them.

9 fosters the inherent nature of the recovery community (people initgcogerpefanfriends
and allies) to give back.

1 functions as a recovery resource for the local community.

1 is alocation where, sometimes, people still struggling with addiction will enter and the RCC will
help them navigate the system.

9 isaplacetofimdor k shops, training and educational

1 maintains a structured schedule of reetetexy workshops, trainings, meetings, services and
social events.

1 hosts and promotes recovery social events.

Il t 6 s | mofe whiataa RGC istnat. An RCC is not a treatménb@agénmal services are

provided. An RCC is not&té@ club. An RCC is not aidrognter. An RCC is not a place for
people to simply hang out, watch TV and play cards/pool. €&xkidgstaatuplicate existing
resources. Recoverees in the Center are actively working on their recovery, or helping another persor

theirs.



Windham Recovery Community Center ( WRC

- d = Diane PotvinRecovery Commuignter Manager
~ Emaitliane@ccar.us

Carolindohnsoin Telephone Recovery Support Coordinator
Emaitaroline@ccar.us

713Main St, Willimantic, CT 06226
Phone (860) 42888 B&x (860) 423768

Diane Potvin reports:

Over the past yeaerthhave beavonderful examples of recavelat other times, some
di sheartening chall enges. Il think I 61l1 start

| can not say enowdfout the dedication and commitmanvofumteelsere at the Windham Center.
Thispast year we had 49 voluntdarsticed thatany of these volunteers relapsed, which can be
discouraging. On flieside, | also realized that because i@akemnection to the Centerilerg
finding theivay bacto recovey h s 0 mu sometimas the rext dag, many of them within a
week.

| realized that | had to communicate frequeBdyoluiithe Windham Telephone Recovery Support
Coorthator) because oruntegplayed uagainst each other. Naeigatethrough sonstuff and
with the help from Chgfy@ CA RGO s Di r e wdawene abée to cding eprwihtaisautios )

Caroline and | pagether a memorial service, imgptlrdfting angrintindgpookmarkspbtaining

flowers, arraimgfor food, etc. to be held at the Center for a young ladyoitet itkearea and

died from avverdoseWhile stting up for the service my cell phone weansklgoungnan helmk

me look for it after the senAiasouple dayater someone spottidnh a pawnshop up the street. Sure
enough, it was mine. Turns out, the youndhonsm graciously offered to helpan¢he one who

pawned it. He got arrestedé sigh.
Sonw for some of the Agoodo stuff, the stuff t
1 Over th pat yeariPositive Facgs CCARO6s | ocal cable televisi

episodes of people telling their personal stories of Tacewgrgsts were fmoVirginian
Connecticut attending the Recovery Coach Aaadehsy weirecrediblePegle thasaw
the showoldme that it was nice to get a perspective from other states.

Meetings/Events at the Windham Recovery Community Ce Attendance fo

the Yeal
AllRecovery 7,280
AllRecovery women only 520
Alcoholics Anonymous 3,640
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Alcoholics Anonymous women only 884
Narcotics Anonymous 1,820
Winners Circle 40
Social Committee 364
Dental Services 21
New England Alliance for Addiction R¢hi®A&AR) Conference 8

This is why | love my job.
By Caroline Johnson

Usually 5:00 pm is a very busy time in the Windham Recovery Comniiopigfdighter,
will have inputtedtath e data from the morning and
overloade@hen it@mes time to enter the restd schedulédo volunteers for the even
due to the fact that there are soevaning calls to makn this particular evening, | ha
Afseni oro volunteer named Citabduyfinishadkvithrhg
calls and it was about quarter to six.priongided the folders and there was aoreetled
to receive a call once again today because he was in a high risles@dattapsed just
days before dnwas considerigging ito treatment. In the pedtad requested a Spanis
speaking volunteer whenever possible
delight Marta was downstairs and | knew that she would be willing to make the ca
hadcalled him the day prior and had a special interest in him. Marta ssinogatip and
station two and reviewed the log. As stedgdb call hihtistened t€indy on her line
talkingo a recovereeCindy was telling the recoveree howtsiae ttedt meetings had hel
her and she suggested trying a NA meeting in her area. The recoveree knew of n
hung up the phone and got to Badk to station tWoverheard Marta speaking in Spa
and every now and then | could makevord or two. She turned to me and asked mq
finding him treatmedewas finally ready and he was willing to let us help him. | bro
list of treatment facilities to Marta and then she just continued on in Spanish, not n
No sooner did | finish helping Marta but Cindy was sitting back at her desk with heg
ear. She found several meetintpefecovereshe had just spoken Tmobservéhese twg
dedicated volunteers skillfalpying others simultaneouestyémossurreal.| immediately
sent both Kevin and Diane a text mess

New London Recovery Community Center (N

Linda HuntérTelephone Recovery Support Coordinator
Emailinda@ccar.us

83 Boston Post Rd, Waterford, CT 06385

Phone860) 443585 Fax (860) 4307
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T Thames Riverfront Childrends Center asked
Addiction & Recovery as a part of the Adult Education Series they were doing. It went well. Aft
the training many of thenatees shared that they were either in recovery or had family members
who were in recovery and some shared they had family members they wished would find recov

1 Sound Community Senasged if we could arrange to have some of our volunteeais speak to
group One of our volunteidsa wonderful job of telling hepbtmeing in recovery froma co
occurring disorderthe group.

1 The ROES Program was expanded to the NLRCC. We have had several people graduate fromr
program and find jobs.

1 Radowski Correctional Facility had a Resource Faidtesedeased inmates. CCAR was
one of twentwo agencies who provided information and resources for this event.

T Ot her presentations this year i metHousded Mot
and Southeast Mental Health Authority.

1 Five people were assisted into detox this year. At least two of them are known to have maintait
their recovery since. One of them has come full circle having maintained recovery for a year ar
now a ®lunteer at the NLRCC

Bridgeport Recovery Community Center (E

Michael AskawBridgeport Recovery Community Center
Manager

Emaimichael@ccar.us

49 Cannon St, Bridgeport, CT 06604

Phone (203) 338803 Fax (203) 33306

Due to lack of funding lank of adequate staffihng Bridgeport Recovery Community Center struggled

to just keep the doors ofBatause of the eBaft Cheryle Pacapelli, Director of Operationsrand Kevi
Hauschulz, Lead Telephone Recovery Support Coordinator, CCAR was able to keep the doors open ¢
limited schedulelowever, the good news is that Michael Askew returnedyranhéatu® in North

Carolina, to serve again as the Bridgeport Remowveuyity Center Manager. Since his return, the

Center has been revitalized. Here is a brief report of what Michael has accomplished over the last few
months. Welcome back Michael!

1 Michael immediatebestablished linkages with severatdomaluty agencies.
1 These agencies began referring recoverees to the Center with many of them becoming volunte:
1 While in North Carolina, Michael worked to establish Double Trouble in Recovery (DTR) groups
He has carried that expertise to Connecticaitdanoktind for this training is way beyond
anything we projected.

10
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1 Michael has been asked to serve on several agency Boards.

1 Michael also has done numerous presentations throughout the Bridgeport area promoting CCA
and recovery.

1 The Center is beingdubg a variety of community groups including the Bridgeport HIV Care
Consortium and Narcotics Anonymous.

1 Michael was ablesexure a very large donatiomeoh 6 s ¢l ot hing from t he
new recoverees seeking employment will be priyfelsessed for interviews.

Hartford Recovery Community CenteC(BR oCapit ol Voi ces of

, Laurie FresheReENtry & Recovery Project Coordinator
- " Emailaurie@ccar.us
Andrea GaingdHartford Recoveryn@ounity Center Assistant
Emaibndrea@ccar.us
198 Wethersfield Ave, Hartford, CT 06114
Phone (860) 28343 Fax (860) 2363

L e W

Laurie Fresher talks about the last yeaHertford Recovery Community.Center

The HRCG a thriving place for recovery. We have se@&0@yenple walk through the ohothrs

last year We are embedded in the Hadfordunity as a place to go for hope, peer support, services
and resources. The Qestepened everyday Geraldsho has been a volunteer since | joined CCAR
in 2004.

The highlights of then@r have been mahigre are a few.

1 Andrea Gaines mithe team as the HRC@ifmé#é Assistant. Stes a deep commitment and
desirdo help people in reagve

1 The Recovery Coach Academy was alsalueale, fonepersonallgndforthe 11 HRCC
voluntesrwho attended.

1 Westarted a GED program in collaboration with Advocacy Unlimited and have had 2 people
receive their diploma. Our GED prograqunesmuithat we have open enroémemeet folks
where they aréd’he onenone attention and environment at the HRCC has also been conducive
to learning.

1 The Réentry & Recovery Project was established at CCAR. My added responsibilities now
includeaordinating all our peased recovery support services for people on parole in the
Hartford district.

1 For personal developmiérag the opportunity to atteadéw England Institute of Addiction
Studies (BIAS Leadership Academy sponsored HguwhEngland Addiction Technology
Transfer (NETTCand DMHAS. This was an intense training to help potential leaders enhance
their skills. As a result | helped design and implemenmi &Rpeoeo@ v er y t h,r ough a
to educate the communitytadsmeccurring recovery.

1 153 volunteeesiteredhe systertinrough the HRCC

11
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Tyrone .Joined CCAR with an endless enthusiasm to give back. He is a TRS Volunteer and als:
runs many ofthehmbus e meetings incl udi nygFridapfom®en o s
7pm. He hasow been accepted to speak in the prison system. This was an amazing goal for
Tyrone as an-e¥fender himself.

Capitol Voices of Recqwelive cable access television show pr2@lligedshowdt

continues to be aagl volunteer position for folks who want to diuediaekork fulime.

73 AlRecovery meetings with 644 in attendance

3 3 Wo mBReatdvesry mieétihgs with 257 in attendance

3 0 MeReboseryAnkedtings with 203 in attendance

18Grupo de Apof@panistspeaking support group) meetings with 225 in att@miance

group was started by Geraldo, our most seasoned and dedicated volunteer. He just informed u
that he will be starting another group that will focus on introducing CCARrsggvices to Lat
however the group is open to everyone.

Smoking Cessation Grolifis was a very popular and powerkshop seriett educated

folks about the serious health consequences. It covered the vaaioaitabjsitmguitt

also gave insigbn ways to change behaviors and patterns to assist in breaking the habit. The
class also assisted with purchasing the various nicotine replacement therapies.

Women in Recovery Graaisrad Student from the University of dartigrigovme n 6 s

isswes hosted avBeek group. Thvemen read and discussed anvéng|a meAdlithée at i on
women were given the lidbicken Soup for the Recovering 8duhe evaluations were

excellent.

Women in Recovery through Enhanced Design-@QW&&E&x) frona local program along

withCCAR volunteers worked together making cards and cookids. & setdidtihrough

the American Red Cross to show our support to the troops. The women completed 30 cards an
dozens of cookies.

Ornament Making ClaB3people attended. Participants were from Hartford and the Willimantic
RCC. The group included staff, volunteers
decorative glass ornaments for the holiday

Healing Drum ProjeBbard mmber Roberto 1Ga and graduate students from Springfield

College hosted a Healing Drum Project for children of parents with addiction background to con
together to use music as a waxtmnect to their feelings and each other.

Halloween DancB 0 b 6 s C dohated @akeldtheiospurcdsnatedinger foodsCoffee

was donated by Starbucks. The center was decorated by the volunteers. Intercommunity Men
Health brought a lot of consumers. We had 30 peoptaradremehs faawayas

Torrington. Wacdha raffle and best costume.

Val ent i n e-6 pgrogf@arasyfronDtaercamenunity came together to attend@wveDance.

50 people attended.

Recovery & Recreation (R&R)\Mlyout any advertising for the first R&R Day, Geraldo had

five people conteethe HRCC for an afternoon of fun and fellowship. Attendees played dominoes
cards and joked with one another.

2nd Annual CCAR RoedKss is always a success. We had 4 bands in recovery and a cookout.
Fun for all!

2rd Annual Tree Trimming Party

Open Mic/Karaoke Niytie had a great time at open micWightad over 35 peoflke

young ladies from Fresh Start participated and also the men from Clizade\aHoUss.

band were wonderful

12



1 HRCC Bowling PartQ people attended the evelntding stafkevin, Laurie an AnjlréEhe
party was a huge success. Volunteers had been looking forward to doing something fun in
recovenfMo s es 6Har dt Amy me JdcloByiho is §1 out bowledymosti f e 0 ;
everyone and never stoppddsmmg t he whol e ti me. Ot her <co
fantastic, do it again; excellentinitemore oftegreat team spirit,,furun, f un; awes

T Yor k Womeno6s QdhFrdayootthe mmon&dfaciliatdeca iCCARSentation
with Diane Potvin to educate the women about CCAR service and inspire hope for continuous
recovery. The HRCC receives a lot of requests in writing to provide information about housing.

1 Bulkelefigh Schoel talkedto'™@ r ade fAreyplkelag or eamaatidst udent s
my struggles with drugs and alcohol and how | foundnédcwmwenyrk with CCARshowd
them 2 HBO Addiction films. One was fAAn Ev
Desper at i oenprowdy clowd tssawte eastandvyet | got their attention. The
faculty would like me to come back and have the students prepaneaguasten As
always, | hope | was able to reach someone in the audience and | think the films helped bring it
closer to reality for the students.

1 1 had the opportunity to present to a lot of different groups including MOPS (Mothers of
Preschoolérgreatment programs, correctional facilities and other community groups.

T Center Pl ate Con cCats Stadianthid is thd®Bgear thBIHRCC has n R o c k
participated in running the concessions as a fundraiser. We commit to 5 eaahore games
year This is a good way for our volunteers to get back into the community. For some it is the fil
time theydve ever worked. It gives them a chance to work in a position for the first time in a lonc
time and or trying a new position such as cashier, handling food, customer service, stock, team
work, taking orders, etc.

Recovery Housing Project

Curtiss Kolodwy, Recovery Housing Manag8nVethersfield Ave, Hartford, CT
(860P670502Fax: (860) 24228 Ematlrtiss@ccar.us

The Recovery Housing Project continues to thrive thanks to the dedication &wttesgertise of
Kolodney, CCAR Recovery Housing Manager. He reports:

Thewww.findrecoveryhousingwelbsite continues to get many hits and currently has 72 houses listed.
Regional Network of Programs, Wheetgrtliz Department of Corrections and Rushford all have
subscriptions. Curtiss has been providing training to both Recovery House Owners and providers new
the website. In May 2009, the houses that are listed began to pay a subscriptitrechaogsdo li

for six months. CCAR continues to give out 100+ referrals awweekingiagoveryhousing.com

The Recovery Housing Coalition of Connecticut (RHCC) continues to meet i&Juiadgaynahe

the month at the Hartford Recovery Community Center. The Coalition continues to grow and has beer
positive influence in helping new recovery house owners establish their houses. For new house owner
Coalition has been a valuableroestmubegin networking and establishing themselves in the unique field
of Recovery House ownership. During the year the Coalition had guest speakers in to discuss topics
ranging from medica#iesisted therapy to the upcoming 2010 Census. The Riff3Gletamdent

was amended to include ethical standards for house owners and house managers. The RHCC has
designed a recovery rating to be applied to houses listed on the website. The rating isegetermined by

13
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surveys; one from recoveme¢he housanother from treatment facilities that refer clients to the house
and the third evaluates the house itself. This is schedivesrtohgof quarter 2009.

Recovery House Training: ASo, You Wgeat to Ope
Curtiss Kolodney receives numerous calls from people asking for information on opening a recovery h
This training is one of the most popular trainings CCAReffdesattended the trainings this year.

CCAR continues to provideonoee technical assistance to owners regarding setting up rules and
policies, insurance requirements, drug testing kits and marketing for their programs.

CCAR continues to receive donations from the Prison Fellowship and local community churches that
suprt recovery housing. This year we received $3,065

Telephone Recovery Support

Telephone

Kevin Hauschulz, Lead TRS Coordinator,
198 Wethersfield Ave, Hartford, CT (8668218
Fax: (860) 24228 Emdikvin@ccar.us

Some statistics

CCAR enrolled 1,709 new recoverees.

Average length of enroliment is 20 weeks.

One recoveree has been enroliexrferthal years.

CCAR volunteers placed 32,830 outbound calls.

CCAR volunteers taltcaécoveres9,046 times.

CCAR wlunteers call an average of 450 people on a weekly basis.

CCAR®lunteers donated over 3,220 hours of service, an increase of 13% from the previous year.
Of 751 recowss who completed 12 weeks, 653, oepdfed they westill in recovery

Of 279 recoverees who completed 12 weeks AND resided in a Recoveryilavisglisgnter
house)96% reported they were still in recovery.

Too Too Too Too oo oo oo oo To

Kevi n Haus dhed¢lephome &ecovery Sugport program cougiouestta phenomenal

paceand ha recently drawomenational attention. To date, there have been 3,854 recoverees that

have received Telephone Recovery Support calls. al@sg ¢€2AR signed up 1,709 new
recovereesCCAReceived referrals from 66 different providers thtmugtadet a 28% increase from

last year. Treatment providers provided 59% of all referrals, Recovery Living Centersyprovided 24%, 1
were selfeferred, and the other 2% came from other sources. CCAR Staff presented at many different
treatment providémsoughout Connecti¢be prograsxpandethst yeabypresenting to a pastoral
counselingclassdvanced Behavi oamakenroldegh schdol&tadenBhveid t e ar
age of 18 from Central High School in Bridjepexteived the mieferrals from RD, who

enrolled 312 clients in the last year. One of the challenges surrounding referrals from treatment provic
has been getting the provider to consistently refer their clients to Telephone Recovery Support.
Unfortunately, becaatstaff turnover and other issues, we oftentimes have to present multiple times at
the samécatiomo maintain their level of referrals.

Social NetworkingfC CAR has al so been engaged recently i
Suppor t dasetup@ DMttBr adccaunt to promote the Recovery Walk, and got a follower who
began direct messaging CCAR from the United Kingdom. This woman was really struggling in her
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recovery, and with CCARO6s hel p, wolwaeks. Blreisaged t
very grateful for CCARGO6s assistance and is no
Messages on Twitter. &gk forward to expanding this semddeegin test runs in the near future.

What b kike to Work as a Telephone Recovery Sufiip&Coordinator
By Caroline Johnson

| would have to say 6&#% of my day is spwith the TRS program. We have had a
successful year and | pride myself in the faetchiéd always get made. Bomesven

on the craziest of days manage to get all of the calls done and if we are in really
shape | also get alf the dateecorded | have the schedule arranged so that we ma
round of Ausually stinghagabdut 1&¢:@0lahdghen we start up again in
afternoon according to the times that the recoverees have requested to be malleq
volunteer scheduled in the mornings and two scheduled each evening. Each of
need to take part in the CCAR TRS Training which lasts about two hafurseskedid
training&ast year.

A good majority of my day is spent managiahgntieers in Willimantic.h&ve an
average of 20 volunteers coming in on a weekh loéisiee volunteers need to be
interviewed, trairsattlscheduledhertheir applicatioage enteredtothe VMS database
which is all my responsibilitig. cih be a big job for one person but | really do enjoy
with the volunteers and they respondegtigervice responsibilities

Technical Assistancdurigy t he past vy aeaRecoverg Supmrd mograne Hactipeh o
opportunity to provigehnical Assistance to a number of organi&ieosked with SpiritWorks
Foundatioim Williamsburg, \WWace It in Sioualls, SD arghve a presentatiorhatAccess to
RecovergATRRannual grantee meeting in Baltintardnlthe near futunes will be travelind:to

Paso, X. Many other organizations égpeessed interest.

A fewillustrationg

This is an email r elevent intoethee dier expactireg a §oGdAhBt and bidartyn t e
meal. | was starving and kind of cranky. | had wanted to get something closer to home, but with the prt
of some really great food, | reluctantly agreed to the Ibagdettipp coming ouhaff diner with

sonething a lot more satisfyingdhall meal could ever giveAmery joyful and vibrant hostess

greeted us at the door of the @herwas glowinigknew (from my diner fan friend) that she had just
celebrated four months afietyband that this was a new job féksheoon as we saw each other we

hugged because we remembered we had spetaking commitment that | had a couple of months

before But she looked different. She had a look of radiant hope on herdameh&hgta share

her successesier new job had allowed her to sign a lease on an apartment and she was looking forwa
to moving out of the homeless shelter she was $Viagjirickly attributed her recovery t&iGod.

also attributed it te theekly call she gets from CCAR. That simple weekly Telephone Recovery Support
call does so much for her. She held up her phone like it was an amazing connection to something she
never knew existe@CAR has been there for her on her whole recoegnrsjoel said they have

never missed a weé&kr a long time that one phone call was one of the only consistent things in her life.
She now has a whole new life today and because CCAR showed up to the pl&tee saididishe.

has neverevenbeet o CCAR and doe s mBatthe veegkly nallsksimow ertiah o ¢ a
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someone cares and that gives her hope. It was an amazing spiritual mSorastifoesniéjust hits

you right between the eyes when you realize God put yowereseigpased to be for that moment.

| was supposed to be in that Aout of the wayo
strength to give me hope for that dayto hug her and share the joy of recoveryRaéttolaery is

front andenter in my life today. Every day | live with expectations of guidance and miracles. In other
words, the most awesome stuff happens to me every day. Running into that truly inspirational woman
that diner made me remember how truly blessed | abofahee @E&AR Community. And this miracle

was made possible because of a simple phone call that CCAR made to-smheosie ek

Thanks CCARleep up the fantastic work. o

A note from a r eReeivirgTRSecalls as helpéd imgregoveryably diving mef

an opportunity to speak with someone on a regular basis about the issues I'm dealing with. TRS provic
me with another resoumcaddition to my other tools, e.g., sponsor, meetings, treatment, counselor, etc.
Linda from Néwndon always seems to time her calls pehfaedlyeally opened up to her and this

has given me another avenue to share my pain so | don't have to pick up. | look forward to the weekly
check in and it helps me to stay sober ard clean.

FromaTRSvaint @@aoiéng TRS taught me pelbnpverémagined | | s a
that | would actually like itbutldoal so vol unteer at any time the

From a TR SAfewxdays ago, ereceadedll oehTRS line. It was Pale has called to

let me know how grateful he was for the TRS call that he received on Tuesday night. He told me that ¢
had changed his life. My voice, along with my concern, had made a big difference. As the tears of joy
begarto build up in my eyes, | started to recall the events of that night. No one knew the personal pain
my heart that night. My relationship with a woman | had planned to spend the rest of my life with was ¢
l 6m i nto my t hi hedpersoadnlhe aher endlofethe phorg s cleaflyaumderth® . T
influence. After convincing him to even listen to me, | promised that | would call back before I left for th
night. He had informed me that he was just released from detox. He hae poa@dstbetstwould

be closed upon his release. He had to pass many in order to get home. He spoke of death and made r
aware that he may not make it through the nig
think that | would keepnogd and call back. He told me that no one had ever cared about him that much
He also apologized for the difficulties we had experience on the initial call. Then, suddenly he kept
repeating that his heart was beating too fast. | asked him to allovH®etickly agreed to relax

while | contacted the local emergency unit. | let Paul know that they were on their way. | spoke with hir
until they arrived. | was doing all that | could to keep him alert and calm. As they carried him off to the

hosptahe t hanked TRS again. I recal | saying a |i
Paul 6s sake. Paul had told me it was a night
realize that it had an effect on my lifeaalsa the medical unit to call me back and keep me informed
of Paul s condition | waited for that cal/l as
by the familiar voice that sai @dmitteédaniothe f or vy o

hospital before the drug overdose could take his life. It was then that the importance and power of TR
really hit me. No price could be attached to what happened that night. No miracle could have been mo
meaningful to me. A lifegi@n another chance, and at the same time another life came to realize that
some of the things we worry about are nothing compared to the problems of others. It was rewarding t
hear Paul 6s voice a week | at ewedmelcdnemture asman bon
spirit, as a person, and as a man. Paul told
to say | am also grateful. Thank youdCCAR!
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From a TR Sihavevolunteerad atrCEAR since August 2008 as a Relephery

Support person. | have talked to hundreds of people and have heard as many stories. All the recover
have been unanimous on two counts about their addiction and CCAR. First, they are in recovery now
because they absolutely could NOEililiedls as addicts anymore. They all express the strongest
desires to have a quality life that allows them to feel emotions, to care for their children and families, a
lead healthy, productive lives. Second, they look forward to receptognéheallR8ce a week.

Some recoveries have developed special bondawitfR& volunteers and others kkaptyknow

that someone out there cares about them. In my experience, TRS is tantamount to the All Recovery
Meetings, Recovery Comm@aitiers, and the Social Events because it delivers support to the recovery
on an intimate, nonjudgmentablevel.

RecovernOriented Employment Services (ROES

Diana Desnoyers, ROES Coordinator,
198 Wethersfield Ave, Hartford, CT (860)
Fax: (860) Emailliana@ccar.us

TheRecovery Oriented Employment Services (ROESh& agrnapleted trst year dhe DMHAS

funded pilot prograROES is a thrpeonged approach to helping new recomereesployment.

First, CCAR developed a curriculum that infuses recovery principles into vocational training. Second,
recoveree is immediately enrolled into Telephone Recovery Support and asked to contribute 20 hours
volunteer service. FinallWRC{S working to establish a coalition of Hemmdlyyemployers and

provide training to employers to help them become mofaerdiyeryhis redmegins by providing

a timeline for module development, revisions, and implementaigolocat@dints. A variety of

program statistics have been captured by location to include: total recoverees engaged in the modules
module attendance, ROES Program graduates, recoverees enrolled in Telephone Recovery Support
(TRS), and recoverees who gehuitt CCAR. Recoveree evaluations were also documented. The report
concludes by discussing strategies for developing a recovery friendly business coalition.

Module research and development took place from June through the end of Septerttiese The flow of
trainings is good and the transition from one topic to another continues to work during trainings. The fi
training module took place on 3uly Bartford and Augudti@Villimantic. The curriculum was

completed at the end of Septembee ti@nings and module development was occurring

simultaneously during this time. Basic editing on all trainings was completed by the end of December.
first training took place in New London on February 4, 2009.

CCAR asked thecoverees to shardrtbe&periences with the trainings. It is interesting to note that the
majority of recoverees mentioned the interview training as the one area where they gained the most
knowledge. One recoveree said tfiaRM@E S t r ai ni ng hel pteekeyme wunder s
meaning of having good job interviews. The exercises in the training helped me be relaxed and self
confident during the interviews. o

CCAR captured a variety of statistics at each training location for gauging program success.

A ROES engaged a kotd87 recovereeB.Engagedo is defined here
through ADRCG6s Empl oyment Specialists to C
attended trainings and recoverees who have either moved on or referred to other programs afte
completing one or more trainings. Recoverees engaged by locatio@8y&\Hiaritortic 74;
and New Londah.
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A 117 recoverees attended traifirajning attendance includes recoverees who attended
between one and six trainings and then may aischagged for not showing up or referred
to school or other types of services as well as recoverees who finished all seven trainings. Trair
attendance by location is Hartford: 59; Willimantic 45; and New London 13.

A ROES Program Graduatd4. Graghtion ibased on the following criteria: recoverees who
have completed all trainings and are working, recoverees who have completed four through six
trainings prior to finding employment, and recoverees who completed all seven trainings and ar
activelyooking for work. Graduates by locatidfeatierds; Willimantic 14, and New London
2.

ROES recoverees complete evaluation forms after each module. Multiple choice questions informed s
on training content, facilitator knowledge and deloxasalbtidining. The following information

includes answers to all evaluation questions from all modules in all locations. 87% of recoverees answ
excellertb their evaluation questions; 37% aesyvgogdL6% answergdod and 3% answered

fair

The majority of volunteers were already volunteering through CCAR prior to beginning the ROES Proc
Hartford 25; Willimantic 21; and New Loviepmany participants use the Recovery Community
Centesdservices during as well as after their mongdldte ROES Program. For example, it is not

unusual to find a recoveree who graduated the ROES Program a number of months ago job searching
the internet and attendiAgadivery meetings or sober events. One recoveree told CCAR staff that

A T h &S Mdram has given me a positive way to fill my time while unemployed, like learning how to

a resume. | 6m | earning how to give Dbrrewmike. I wa
TRS calls and would like to volunteer makinglthddgecprogram has given me hope that there are
empl oyers out there willing to work with and

it while having so much freétime woul d be so easy to give up.o

In July, CCAR stddfvelopd two program brochuras:for recoverees and one for businesses. Staff

also initiated marketing strategies and verbiage for developing a recovery friendly business campaign.
May, 2009 staff compl et ed avistaphastsdoseducating. 0 Thi s
Connecticut employers on addiction, recovery, and how recoverees can make responsible employees
In November 2008 CCAR convened the first ROES recovery friendly business breakfast meeting. Invi
were gleaned through existafjcontacts and participated in a PowerPoint presentation and discussion.
Participantdés brainstormed their thoughts and
business owners when working with individuals in recovery.

RecoveryWalks20®

On Saturday, Septen#fisr2009 CCAReld the H0Annual Walk for Recovery from Alcohol & Other

Drug Addictioh!'t 6 s h ar d nyears dge Wwa held aur fatktieping that50 people might

show That year, 700 peopldkedo ofertheir liveas livingroofand to publicly proclaim that recovery

is real This year we had three times as many people on a gldrtoisayt wasccessful again

with live entertainment, food and spddiarael Askew emceed the evend, Basident Bill Leary
welcomed he crowd, DMHAS Doreen Del Bianco stirred
Not Ashamedo s pe e c htheabbahOnkkoagamethe Henor ¢aald pud their éace
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on log-term recovery and ledwhék to the capitol representing over 1,500 years in recovery. The
pictures below speak volumes for this event.
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